Safeguarding and Pastoral Mentor - Job Description
Main purpose: To support the Head Teacher by developing and providing a complementary service to teachers and support staff in school, addressing the needs of children who need help to overcome barriers to learning both inside and outside the school, in order to achieve their full potential. 

Main duties:

Safeguarding

· Lead assessments and meetings for EHA. Complete relevant documentation and meet

            with relevant agencies. 

· Support and lead staff in the completion and delivery of EHA and lead on EHA meetings
· Ensure the school’s child protection policies are known, understood and used appropriately.
· Ensure the school’s child protection policy is reviewed annually (as a minimum) and the procedures and implementation are updated and reviewed regularly, and work with governing bodies and Headteacher,
· Ensure the child protection policy is available publicly and parents are aware of the fact that referrals about suspected abuse or neglect may be made and the role of the school in this 
· Link with the local LSCB to make sure staff are aware or training opportunities and the latest local policies on safeguarding
· Where children leave the school ensure their child protection file is transferred to the new school as soon as possible.  This should be transferred separately from the main pupil file, ensuring secure transit and confirmation of receipt should be obtained.  
· During term time the designated safeguarding lead (or a deputy) should always be available (during school hours) for staff in the school to discuss any safeguarding concerns.  Whilst generally speaking the designated safeguarding lead (or deputy) would be expected to be available in person, it is a matter for individual schools, working with the designated safeguarding lead, to define what “available” means and whether in exceptional circumstances availability via phone and or TEAMS of other such mediums is acceptable.
· Children’s Services is notified if a child subject to a Child Protection Plan is absent for more than two days without explanation and the social worker is informed when a child subject to a Child Protection Plan or a Child in Need Plan moves to a new setting
· Child Protection records are kept securely and separately from the child’s normal file
· The school attends and contributes to Child Protection Case Conferences and Child in Need Meetings, ensuring actions are completed in a timely manner
· The school escalates its concerns with other agencies when a child’ needs are not being met
· All staff read and understand part 1 of the DFE (016) guidance Keeping Children Safe in Education and have available to them other key documents and guidance.
Managing referrals: 

Refer cases of suspected abuse to the local authority children’s social care as required

● Support staff who make referrals to local authority children’s social care

● Refer cases to the Channel programme where there is a radicalisation concern as required

● Support staff who make referrals to the Channel Programme

● Refer cases where a crime may have been committed to the Police as required.

Support for Pupils:

· Co-ordinate the speedy and effective transfer of pupils through the various phases from pre-school settings to secondary including within school.

· Develop an individual action plan for each pupil L2- L4 needing help to overcome barriers to learning and work with groups and/or individuals to achieve the goals defined in the action plans.

· Develop a one-to-one mentoring relationship with pupils needing particular support to achieve the goals defined in their individual action plans.

· Manage and resolve any barriers  or problems  that arise with pupils.

· Meet with parents/carers to gain support for their child’s CAF/EHA plan.

· Act as a role model for all pupils setting high expectations in line with established school procedures.

· Manage the development and promotion of inclusive practices and the acceptance of all pupils.

· Managing the development and deployment of strategies to promote pupil self esteem and independence within established school procedures.

· Provide feedback to pupils in relation to progress and achievement via review meetings and reports through EHA meetings. 

· Liaise with external agencies to provide feedback on a pupil’s progress against the individual action plan and to ensure comprehensive and co-ordinated support for pupils.

Work with others:

· Liaise with the headteacher or principal to inform her or her of issues especially ongoing enquiries under section 47 of the Children Act 1989 and police investigations

· As required, liaise with the “case manager” (as per part four) and the designated officer(s) at the local authority for child protection concerns (all cases which concern a staff member); 

· Liaise with staff on matters of safety and safeguarding and when deciding whether to make a referral by liaising with relevant agencies.  As a source of support, advice and expertise for staff.

· Liaise with other agencies through the use of a variety of electronic monitoring systems including Liquid Logic, Early Help Assessments and EYES

Undertake training

● The designated safeguarding lead (and any deputies) should undergo training to provide them with the knowledge and skills required to carry out the role.  The training should be updated at least every two years.

● The designated safeguarding lead should undertake Prevent awareness training

 In addition to the formal training set out above, their knowledge and skills should be refreshed (this might be via e-bulletins, meeting other designated safeguarding leads, or simply taking time to read and digest safeguarding developments) at regular intervals, as required, but at least annually, to allow them to understand and keep up with any developments relevant to their role so they:
· Understand the assessment process for providing early help and intervention, for example through locally agreed common and shared assessment processes such as early help assessment

· Have a working knowledge of how local authorities conduct a child protection case conference and a child protection review conference and be able to attend and contribute to these effectively when required to do so

· Ensure each member of staff has access to and understands the school’s or college’s child protection policy and procedures, especially new and part time staff.
· Are alert to the specific needs of children in need, those with special educational needs and young carers

· Are able to keep detailed, accurate, secure written records of concerns referrals

· Understand and support the school or college with regards to the requirements of the Prevent duty and are able to provide advice and support to staff on protecting children from the risk of radicalisation

· Obtain access to resources and attend any relevant or refresher training courses and

· Encourage a culture of listening to children and taking account of their wishes and feelings, among all staff, in any measures the school or college may put in pace to protect them.

Child Protection File

●Where children leave the school ensure their child protection file is transferred to the new school or college as soon as possible.  This should be transferred separately from the main pupil file, ensuring secure transit and confirmation of receipt should be obtained.

Raise Awareness

● The Designated Safeguarding Lead should ensure the school child protection policies are known, understood and used appropriately

● Support and work collaboratively with the Headteacher to ensure the school’s child protection policy is reviewed annually (as a minimum) and the procedures and implementation are updated and reviewed regularly, and work with governing bodies or proprietors regarding this

● Ensure the child protection policy is available publically and parents are aware of the fact that referrals about suspected abuse or neglect may be made and the role of the school or college in this and

● Link with the local LSCB to make sure staff are aware of training opportunities and the latest local policies on safeguarding.

Availability

● During term time the designated safeguarding lead (or a deputy) should always be available for staff in the school to discuss any safeguarding concerns.  Whilst generally speaking the designated safeguarding lead (or deputy) would be expected to be available in person, it is a matter for individual schools and colleges, working with the designated safeguarding lead, to define what “available” means and whether in exceptional circumstances availability via phone, email or TEAMS or other such mediums
● Children’s Services is notified if a child subject to a Child Protection Plan is absent for more than two days without explanation and the social worker is informed when a child subject to a Child Protection Plan or a Child in Need Plan moves to a new setting

● Child protection records are kept securely and separately form the child’s normal file

● The school attends and contributes to Child Protection Case Conferences and Child in Need Meetings, ensuring actions are completed in a timely manner

● The school escalates its concerns with other agencies when a child’s needs are not being met
Support for the Teacher

· Work with teachers and support staff, manage the comprehensive assessment of children selected by the Headteacher or his/her nominated representative, in order to identify those children (both inside and outside school) who need extra help in overcoming barriers to learning. For example, all children entering or returning to school and at the end of KS1 and KS2. 

· Support the Headteacher by taking responsibility for the development and provision of a complimentary service to teachers and support staff and by addressing the needs of pupils who need help to overcome barriers to learning both inside and outside the school, in order to achieve their full potential. 
· Support the Headteacher in reviewing, developing and promoting policies relating to safeguarding. 
· Meet with the Headteacher on a regular basis to review all safeguarding cases.

· Identify those children who would benefit most from a Learning Mentor. Work with staff and leaders as appropriate in managing the development of an action plan for each pupil who needs particular support.

· Support the development and work within a clear framework for pupil discipline, anticipate and manage pupil behaviour constructively and promote self-control and independence, in line with established school policy.

· Maintain regular contact with families / carers of children in need of extra support and keep them informed of the child’s needs and progress in order to secure positive family support and involvement.

· Work closely with the class teacher and SENCO to ensure that the needs of gifted and talented children and those with special educational needs are met.

· Support with  referrals of bullying within the school to outside agencies.  Follow up with parents and teachers. 

· Liaise with staff on matters of safety and safeguarding when deciding whether to make a referral by liaising with relevant agencies. Act as a source of support, advise and expertise for staff. 

Support for the Curriculum
· Have and disseminate knowledge and appreciation of a range of activities, courses, opportunities, agencies and services that could be drawn upon to provide extra support for pupils.

· Work with identified pupils, encouraging and motivating them to work towards being re-integrated back into the main stream school environment. As necessary use judgement to make adjustments to suit individual pupils.

· Support the HT/SLT with assemblies on relevant topics with regard to Safeguarding.
Support for the School

· Comply with all school policies and in particular the procedures relating to child protection, health, safety and security, equal opportunities, confidentiality and data protection. Report all concerns to the appropriate person.

· Act as Designated Safeguarding Lead for Safeguarding within the school; represent school at meetings with parents/carers regarding safeguarding issues and attend safeguarding case conferences with representatives from other agencies; record safeguarding disclosures made by pupils, deal with disclosures made to other members of staff and decide on appropriate action; ensure that confidential, detailed and accurate records of safeguarding concerns are maintained and securely stored; report to the Governors on safeguarding 

· Take the lead responsibility on Child Protection issues. Represent the school at Court regarding Child Protection cases and as necessary, give evidence on Disclosures and provide statements to Police when required.

· Attend bi-annual safeguarding training course. Support whole safeguarding training to other members of staff. Ensure this is kept up to date and relevant. 

· Be aware of and support difference and ensure all pupils have equal access to opportunities to learn, develop and feel valued, respecting their social, cultural, linguistic, religious, and ethnic background. Protect pupils from extremist and violent views.

· Contribute to the mission, aims and ethos of the school and to the development/improvement plan through attendance at senior leadership meetings. 

· Undertake personal development through training and other learning activities including performance management as required.   

· Complete all associated paperwork and undertake all necessary administration relating to the role.

Attendance

•Support the Headteacher and other staff in promoting a policy of positive attendance and punctuality.

•Develop and evaluate the strategy on attendance included in the school development plan.

•Support families and pupils in achieving high levels of attendance. Identify and work with hard to reach families to improve levels of attendance.

•Manage information relating to pupils who may be experiencing difficulties with attendance and share information with the Headteacher, relevant members of staff and agencies. 

•Produce and interpret information relating to attendance patterns for the Headteacher, School Attendance Service, Ofsted and the Governors.

•Manage the information relating to paperwork as requested by the School Attendance Service e.g. Prosecution and Court action if required. 

•Manage attendance records and data prior to the School Attendance Service annual census.

•Attend training relating to attendance and disseminate information to other members of staff and the Governors.

•Report to the Governors on attendance. Support staff with attendance policies, procedures and first day responses
Experience & Knowledge

Proven track record of working with children and young people.

Understanding of principles of child development, learning styles and independent learning.

Understanding of inclusion, especially within a school setting.

In-depth knowledge of relevant policies, codes of practice and legislation acquired through extended training and experience.

Understanding of statutory framework relating to teaching and learning.

Ability to relate well to children and adults.

Ability to work with people who through their circumstances or behaviour place significant emotional demands on the postholder.

Qualification & Training

See Person specification.

